Indianapolis Region’s

KEEPING PACE WITH OURJRANSPORTATION NEEDS

A publication of the Indianapolis Metropolitan Planning Organization

Spring 2011
Volume 15, Issue 1

In this Issue:

Long-Range Transportation Plan: Major
Update Complete

Regional Bike Plan
Indy Express Bus

IndyGo Offers Free Travel Training to Service
Provider:

IndyGo Showed Growth Trend in 2010
11 Benefits of Public Transit
Knozone: Clean Air Matters

Pedal & Park

forward to

=

a friend

Regional Bikeways Plan

Long-Range Transportation Plan
Major Update Complete

The 2035 Long-Range Transportation Plan (LRTP) for the Indianapolis Metropolitan Planning
Area has received approval from the Indianapolis Regional Transportation Council's Policy
Board. The process of updating this comprehensive 20-year transportation plan began in
earnest in late 2009, and continued through 2010 as MPO staff worked with the area's local
public agencies and general public during the Indy Connect initiative.

Long-Range Transportation Plans are required in urban areas with populations above 50,000
in order to receive federal surface transportation funds. LRTPs look at transportation needs of
the entire metropolitan area for the next 20 to 25 years. Using the best available data, the
LRTP forecasts population, housing, and employment growth over the planning horizon and
uses those forecasts in determining how best to spend the limited amount of federal
transportation funds the area receives.

For the first time, the Indianapolis LRTP used a performance-based project evaluation to
determine what regionally-significant transportation improvements to include in the required
cost-constrained plan. A project cannot be placed in the cost-constrained plan unless it has a
dedicated funding source for implementation. At this time, only added capacity roadway
projects are included in the cost-constrained plan. However, during the development process,
IRTC members agreed to spend more transportation funds on transit and bicycle/pedestrian
improvements over the 25-year time horizon. In order to move forward with major transit
improvements as supported by the Indy Connect initiative, an adequate and dedicated local
funding source must first be identified.

The new LRTP includes three Volumes, Volume | is the main document with the cost-
constrained project list; Volume 1l is the Air Quality Conformity Determination Report which
shows the area under the established pollutant budgets for ozone and particulate matter.
Volume lll is the Transit Vision Plan which provides information on the potential priorities for
public transit investment in the region. As the Transit Vision Plan is further developed
(including funding sources), the LRTP will prioritize future public transit investments among all
modes of transportation.

The LRTP is amended annually, with major updates every 4 years in the Indianapolis area.

The Regional Bikeways Plan, under development in 2011, stands to be a major step forward in coordinating our regional efforts towards building a
safe, connected and convenient network of trails, paths and bike lanes for cycling. As a component of the MPO's Long-Range Transportation Plan,
the Bikeways Plan provide the amount of transportation funding anticipated through 2035 for cycling infrastructure and outline a plan for the best
use of those funds. The plan will continue to emphasize the principles established by the 2006 Regional Pedestrian Plan and will help achieve the
goal of a walkable, bikeable, and transit-friendly transportation system that provides access to home, work, education, commerce and recreation. A
steering committee, which will meet for the first time in mid-April, has been created from members appointed by the Indianapolis Regional
Transportation Council and the Multimodal Taskforce. The MPO anticipates hosting bikeways workshops this summer, as well as providing online
surveys to help the public provide input about their biking needs and priorities. Stay on the look-out for opportunities to get involved!

Contact Jeremy Moore, Senior Planner with the MPO, for more information at jeremy.moore@indy.gov or 317-327-5495.
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Indy Express Bus

The Indy Express Bus began serving commuters between downtown Indianapolis and Carmel and
Fishers on January 3, 2011. As federal Congestion Mitigation and Air Quality funding for IndyGa's
ICE routes came to an end, the Central Indiana Regional Transportation Authority (CIRTA) and
Miller Trailways formed a partnership to keep the popular transportation option going despite a
lack of government funds. Miller Trailways stepped up to run the service without subsidization with
fewer runs and increased fares. Park-and-ride lots are supported by the Town of Fishers and the
City of Carmel.

In a survey completed by Express Bus passengers in mid-January, 94% of the respondents
reported that they are likely to encourage others to use the service. The #1-ranked reason given
for riding the Express Bus was "l don't have to worry about driving." Other reasons included
financial savings (particularly on parking), environmental impact, avoiding wear/tear on vehicle,
and the ability to get work done during the ride (the vehicles offer free wi-fi access). A few
respondents indicated that the availability of the bus meant that they or their families could go
without buying a(nother) car.

; e CIRTA and Miller Trailways are now planning improvements to Indy Express Bus that will draw
Pa}‘k (]ﬂd ' £ more riders to the service. Passengers will soon be able to use reloadable electronic passes to

& = purchase fare with credit cards or commuter benefit accounts with a discount on the purchase of
a month of trips. A proposal to enhance reverse commute transportation using federal Job
Access-Reverse Commute (JARC) funds is under development. Workforce data tells us that over
12,000 people commute from Marion County to Hamilton County each day, but transit access
crossing the county line is currently limited to demand-response service that lacks the capacity to
serve a regular volume of commuters. The JARC funds would be used to provide service from
Indianapolis directly to jobsites in Fishers and Carmel.

Information about Indy Express Bus is available at http://www.cirta.us/Default.aspx?Pageld=33&LinkLevellld=46, which can also be accessed by
visiting www.cirta.us and clicking on "Express Bus". Comments and suggestions relating to Indy Express Bus are welcome. Email info@cirta.us.

IndyGo Offers Free Travel Training to Service Providers

People unfamiliar with public transportation often feel intimidated by the experience. Some are
unsure of how to get on and off the bus, while others are afraid of ending up on the wrong bus
altogether. Some may even find reading a route map confusing. IndyGo's new travel training program
helps remove that anxiety by teaching service providers how to better assist their clients with
transportation needs.

"When people feel comfortable with public transportation, they are more apt to use it," said Samantha
Cross, director of business development for IndyGo. "Our new 'train the trainer' program will help
more residents access Indianapolis-area jobs, healthcare and recreation by giving service providers
pertinent information on our bus system and other programs."

Throughout 2011, IndyGo will host three travel training workshops, targeting social service providers,
senior citizen services, youth services and international services. Each workshop will share the same
core content, which includes an overview of the bus system, trip-planning exercises, specific how-to-
ride information and bike and bus training. However, IndyGo will focus on issues relevant to the
different demographics listed above. These reservation-based sessions, which are limited to 55
participants, are free to staff and volunteers of Indianapolis-area service providers.

IndyGo will host these workshops at its facility, located at 1501 West Washington Street. The facility is accessible via the Route 8 and free parking
is available. Those interested in participating should contact IndyGo Business Development Coordinator Bryan Luellen at 317.614.9284 or
luellen@in .n

Travel Trainin h le:

May - Senior Citizen Services
May 12 from 5 p.m. to 7 p.m.
May 13 from 11 a.m. to 1 p.m.

June - Youth Services
June 9 from 5 p.m. to 7 p.m.
June 10 from 11 a.m. to 1 p.m.

November - International Services
November 17 from 5 p.m. to 7 p.m.
November 18 from 11 a.m. to 1 p.m.
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IndyGo Showed Growth Trend in 2010

When comparing IndyGo's 2010 statistical data to 2009, you'll find the company is

= successfully growing all of its numbers. IndyGo attributes the increases to investments
" in passenger tools, technology, customer service, transit awareness communications
and operational efficiencies.

Fixed Route Ridershi

Fixed route service, which includes 30 routes that blanket Marion County and the
Green Line downtown/airport express, delivered 8,507,644 passenger trips in 2010, a
3.6% increase over 2009.

Paratransit Ridership
~ Open Door, IndyGo's ADA-compliant paratransit service, delivered 250,107 passenger
| trips in 2010, a 0.6% increase over 2009.

. Customer Service
IndyGo's hardworking customer service team answered 349,237 calls in 2010. They
also took 4,848 customer comments, which is 581 more than 2009.

College Programs

IndyGo's S-Pass program, which makes it possible for local colleges and universities to purchase 31-day bus passes for their students at half the
price, is a great option for schools trying to alleviate parking demand on campus and help the environment. In 2010, S-Pass usage was at 368,271
rides, which is 145,400 more than 2009. IUPUI S-Pass usage, which is separate from the regular S-Pass, was at 356,157 rides for 2010, which is
56,846 more than 2009.

Website Visits
IndyGo.net received 433,340 unique web visits in 2010, which is 110,388 more than 2009. The plan is to have even more visits in 2011 because
the company will soon launch an all-new website.

Bus Stop Amenities
IndyGo installed the following new bus stop amenities throughout the city in 2010: five shelters, eight benches, 19 bike racks, 266 linear feet of
sidewalk, two curb ramps, 28 solar shelter lights and four solar bus stop lights.

11 Benefits of Public Transit

1. Investment in public transportation is good for business. Analysis of Portland, Oregon's transit system and land use patterns revealed that
the associated reductions in commute time and vehicle miles travelled freed up $2.6 billion per year for general consumer spending [i].
Studies have found that transit systems boost annual area business sales: $16.3 billion in sales due to Philadelphia's total system, $3.8
billion due to Dayton, Ohio's total system, and $4.6 billion from upgrades to Chicago's system [ii].

2. Transit increases property values. In Portland, residential property values were found to increase by ten percent when the homes were
located within ¥ mile of rail stations [iii]. Residential property values in St. Louis were found to increase $140 for every 10 feet closer the
homes are to rail stations; a home located 100 feet from a station has a price premium of $19,029 compared with the same house located
1,460 feet away [iv]. Proximity to bus rapid transit stations has also been shown to increase property values [v].

3. Transit systems create jobs. IndyGo provides employment for approximately 450 local residents. Supplying the system with everything
from buses to fuel to uniforms creates a multiplying effect in the local and national economy. Nationwide, 24,000 jobs are supported for one
year per billion dollars spent on public transit capital investments. For every billion dollars used for operational expenses, 41,000 jobs are
supported [vi]. These jobs generate hundreds of millions of dollars of tax revenue and boost national GDP.

4. Public transportation provides personal mobility and freedom for people from every walk of life. Access to transit gives people travel options
to get to work, go to school, visit friends, or go to a doctor's office. More and more people are expressing their desire to reduce their
dependence on their cars, especially young professionals and recent college graduates, who are likely to choose places to live based
quality of life factors including the availability of mass transit [vii].

5. Transit is the primary mobility option available to people who are unable to drive a car. According to the National Household Travel
Survey, 9% of driving-aged individuals do not drive [viii]. Public transportation is the key to independent living for many people who are
elderly or have a disability. With access to transit, non-drivers can work, shop, get medical care and enjoy a quality of life that is more
equal to that of people with the ability to drive and the means to own a car.

6. Public transportation saves drivers time by reducing congestion on our roadways. In the Indianapolis metro area, we each spend an
average of 25 hours per year idling in congested traffic [ix]. The more people choose transit over driving, the fewer hours we spend sitting
in congestion. A full IndyGo bus takes 38 cars off the road (more if some passengers stand because the seats are full). Full Indy Express
Bus vehicles take up to 55 cars off the road.

7. Using transit instead of driving a car results in substantial household financial savings. The average cost to own and operate an average-
sized sedan is $8,487 or 56.6 cents per mile if you drive 15,000 miles per year [X]. Expenses include financing, gas, depreciation,
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